
UY BAN N ~ N  DAN T ~ H  AN GIANG CQNG HOA XA HQI CHfJ N G H ~ A  VIET NAM 

T R ~ ~ G  DAI HQC AN GIANG Dijc IQp-Tq do-Hqnh phuc 

QUY TR~NH HANH DONG KHAC - PHUC PHONG N G ~ A  
1. Muc dich: Qui dinh phucmg phap thhng nhht trong viec thuc hien cac bien phap khhc phuc 

va phbng ngua dhi vCvi he thang quan 19 cua Trubng nhim ngan ngua su khbng 
phu hgp lap lai hoac khbng phu hgp ti&m in. 

2. Phqm vi: Ap dung d& khhc phuc va phbng ngua co hieu qua su khbng phu hqp cua cac 
qua trinh trong Trubng. 

3. Niji dung Qui trinh: 

1 ~ ~ ~ 6 5  thqc hien I Niji dung I - 
Ctich thqc hien 

T r u h g  Phbng, 
Khoa, Giam 
dhc Trung tbm 

Dai dien 
lZnh dao 
(DDLD) 

T r u h g  Phbng, 
Khoa, Giam 
dhc Trung t2m 

Ban Giam hi& 

T n r h g  Phbngl 
Khoa, Giam 
dhc Trung tbm 

DDLD 

Phiin tich 1 nguyfn nhiin h 
Xem xCt e 

~ 8 n ~  hdp eI 

1.PhBt hien su khbng phu hgp lap lai, khi&u nai cua 
khach hang, hoc sinh, giao vi&n, nhbn vi&n hoac su 
khbng phu hqp ti&m !in thu thbp f i r  cac qua trinh nhu: 
phan hdi cua sinh vi&n cii, phdn tich thhng k& kit qua 
hoc t$p cua Sinh visn, c8c bao cao thim do 9 ki&n hoc 
vi&n, y ki&n cua Doanh nghiep ... co anh h u h g  
nghiem trqng d&n uy tin cua Trubng, lap yCu c3u 
hanh dong khhc phucl phbng ngua va trinh cho Dai 
dien lZnh dao. 

2. Cap nhat vao s8 the0 d6i hanh dong khhc phucl 
phbng ngua, Ghi chu: DDLD c6 thi  phht hanh 

3.Phbn cbng Tnrbng Phbng, Khoa Giam dhc Trung tbm 
li&n quan thuc hien 

4. Su dpng bi&u d8 xuong ca hoac kjj thuat h6i 5 lin tai 
sao d& tim nguyen nhbn. 

5. Dua ra giai phhp khhc phuclphbng ngira tuong irng 

6. DBnh gi8 muc do c in  thi&t phai thuc hien hanh dong 
khhc phuc lphbng ngua vh phbn cbng ngubi thuc hien 

7. Thuc hien the0 bien phap dB duyet va ghi k&t qua 
vao - 
8. DBnh gia muc do hieu qua va cap nhat k&t qua v a ~  s6 
the0 d6i hanh dong khhc phuc phbng ngira 

9. N&U hanh dong khhc phuc phbng ngua khbng hieu 
qua, y&u ciu thuc hien tu budc 4 

10. ~ 6 n ~  hqp khuynh h u h g  cac hanh dong khhc phuc, 
phbng ng* d& lam ccr s6  xem xCt trong cuac hop xem 
xCt cua lZnh dao 

I 

4. ~ i 6 u  mgu: - ~ h i & u  y&u ciu hhnh dong khhc phuc, phbng ngua 
- s8 the0 d6i hanh dong khic phuc 1 phbng ngua 

Trwhg  phbng [LY Hieu T r v h g  
Hhnh chtinh T6ng hqp 
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T R ~ & G  DAI HQC AN GIANG 

PHIEU YRU CAU HANH DONG KHAC PHUC, PHONG N G ~ A  

mac P ~ U C  

1. M6 tH sy kh6ng phu h e :  

Ngubi b8o c8o: 

2. PhPn tich nguyen nhin: 

Nguiri p h h  tich: Ngay : 

3. Bi@n phsip khic phycl phBng ngira: 

4. Xem xCt: 

N$i dung 
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Ban Gisim Hifu : 
5. Xsic nhgn: 

Dat Kh8ng dat 

Nguiui thqc hi@n 

Ngubi xhc nh&n: 

nfi in/; 

Nghy hohn thhnh 

Ngiy : 

Chua hoan t i t  



TRU'&NG DAI HOC AN GIANG 

so THEO DOI HANH DONG KHAC PHUC 1 PHONG NGUA 

~6 N a y  
ph6t hien 

2 

Noi dung chinh chn khic phucl 
phbng ngira 

1 

Phbng Khoa, Trung 
tPm thlpc hien . hohn thhnh 

N@Y 
ki$m tra ~ & t  qu6 Ghi chii 


